CBF DDN User Survey — Headline Results

Background:

In its consideration of the CBOnline Review Report Ay b2 @SYOSNI wnndgd GKS /. C . 2FNR
usage measures included in the report were open to question. The Board agreed that the CBF will survey

stations equipped with DDN about their use of the equipment, its value as a tool, and what impact
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The CBF Secretariat devised a ten question online survey using a Googledocs facility and issued it with a

covering letter to all stations that had received a DDN grant. In the interests of achieving accurate responses

the covering letter assured stations that the Foundation was not seeking return of DDN computers that were

no longer being used for their intended purpose. The covering letter and survey link was emailed on Monday 8

February 2010 seeking a response by Friday 12 February. Phone follow-up was made on 12 February to all

non-respondents at that time. The survey closed on 16 February.

Survey size: 158 stations (170 DDN computers issued, 12 returned)
Responses received: 110 stations (70%)
(c.f. CBOnline Review Report survey 2009 ¢ 55; CBAA CRN/DDN End-user survey 2008 ¢ 96.)

DDN Grant Recipients by station type

NB: Metropolitan, Suburban, Rural, Regional and Remote definitions aligned to Government classifications.

DDN Survey Respondents by station type:

Remote
5%

Conclusion: A robust response has been achieved that is representative of all DDN-equipped stations.



Headline Results

1. Do you use your DDN computer to record and replay CRN programs?

Yes 53 48%
No 57 52%

2. How valuable is the DDN to the operation of your station?

Essential 27 25%
Highly valued 21 19%
Worthwhile but not essential 28 25%
Of no value 34 31%

76 stations (69%) indicated that the DDN is a valued resource with 48 stations (44%) considering it highly
valued or essential.

Rural & remote stations (essential /highly valued ¢ 55%) and regional stations (essential /highly valued ¢ 45%)
value the DDN more highly than metropolitan (essential /highly valued ¢ 34%) and suburban stations (essential
/highly valued ¢ 31%).

More stations indicated support for DDN than are currently using it for its principal purpose as some non-users
aspire to use the DDN facility again (refer item 5 below).



3. DDN Users of CRN - Approximately how many programs/audio pieces captured
via the DDN system does your station broadcast in an average week?

1-5 20 38%
6-10 10 19%
More than 10 23 43%

Of those stations currently using DDN for its primary purpose 23 stations (43%) make high use of the facility
(more than 10 items in an average week) 10 stations make average use ( 6-10 items) and 20 stations make low
use (1-5 items).

DDN Usage patterns by station type are:

High Medium Low
Rural/Remote 39% (7) 22% (4) 39% (7)
Regional 52% (12) 17% (4) 30% (7)
Metropolitan 43% (3) 29% (2) 29% (2)
Suburban 20% (1) - 80% (4)

4. If you do not use your DDN computer for capturing CRN content why not?
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No one at the station knows how to use the DDN computer 6 10%
Our needs have changed and we no longer need to download broadcast content

0,
using the DDN computer 22 38%
Other 16 8%
TOTAL 53

Other responses included comments such as:

9 Insufficient resources

9 DDN reliability issues

T Compatibility issues
Of the 58 stations not currently using DDN to capture CRN, 20 stations (34%) do not do so due to equipment
failure or lack of expertise. The remainder (66%) have changed needs or reasons that suggest they would no
longer be interested in using DDN to capture CRN programs.

5. If you do not currently use the DDN computer for the purpose of capturing CRN
programs for local broadcast do you wish to:

Return your DDN
computer at the
CBF’s cost so that it
can be reallocated

within the DDN
system
9%

Receive support to assist you in using the DDN computer for the

purpose of capturing CRN programs for local broadcast

Retain your DDN computer for other station purposes but take no

further part in the DDN system
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reallocated within the DDN system
Fifty-five percent of stations that currently do not use DDN wish to receive support to enable them to re-
engage with the system.

33 55%

22 37%

5 8%

! Many of the comments received from station related to poor technical support for initial DDN installation, equipment failures and
subsequent operational issues.



6. Do you use your DDN computer for other purposes?

Yes 40
No 70

36%
64%

The main other uses specified were as an audio logger, on-air play out computer and digital audio editor. Full
details on the use of the DDN computers for other purposes is available.

Information was also gathered on:

I broadband availability, monthly download costs for audio downloads; ISP download limits;
| use of CRN live rather than via DDN;
I use of other program sources, and
I use of internet-based program distribution systems.

A copy of the survey and all raw data is available on request.

Further information and analysis:

1. Demonstrated Interest in the DDN
9 53 surveyed stations currently use DDN
9 24 surveyed stations who do not currently use DDN indicated that they would like to receive support to
assist them in using the DDN, therefore:
» 70% (77/110) of surveyed stations have a demonstrated interest in the DDN
» Extrapolated across all DDN grant recipients (70% of 158) approximately 111 stations may
have an interest in participating in the DDN.

2. Average cost of DDN operation and recapitalization drawn from CBOnline Budget:

2005-06 2006-07 2007-08 2008-09 2009-10 Average
DDN software and development S 7,000 $ 30,000 | $ 30,000 | $ 57,500 | $42,500 S 33,400
Implementation, operation, supportand | ¢ 30556 | ¢ 34175 | ¢ 34175 | $ 30,075 | $30,075 | § 31,744
administration
Contingencies S 2,550 | $ 2,500 S 2,525
DDN telephone support S - S - $ 10,000 | S 10,000 | $ 10,000 S 6,000
DDN hardware support S - S - S - S 20,000 | S - S 4,000
Backup software S - S - $ 20,500 | S - S - S 4,100
Warranty extension S - S - $ 20,000 | S - S - S 4,000
Downlink monitor package & freight S 5,510 S 5360 | $ 5360 | $ 5,460 | $ 5,210 S 5,380
Production of DDN computers S 38,070 S 40,880 | $104,200 | S 41,680 | $52,100 S 55,386
Total $ 80,800 $110,415 $224,235 | $167,265 $142,385 | $145,020
2005-06 2006-07 2007-08 2008-09 2009-10
Number of DDN computers funded 7 8 20 8 10
Nominated value of computer S 5439 | § 5110| $ 5210 | $ 5210 | $ 5,210
Number of DDN computers distributed
(new) 7 7 2 0 0
Number of DDN computers distributed
(replacement) 0 0 4 14 4




